
City of Moorhead Right of Way Permits – Contractor Registration 

1. Go to https://moorheadcm.novotx.com/Account/Login, and select ‘Contractor 
Registration’: 

 

2. Select ‘Create an Account’ from the bottom of the screen: 

 

https://moorheadcm.novotx.com/Account/Login


3. Enter all the required information and select ‘Create Account’.  This information 
should be specific to the actual user.  In this new program, each contractor is 
authorized to have multiple user accounts associated with the primary contractor 
account.  The information on the screen should be specific to the person who is 
registering for the account: 

 
 



4. Once you have created your account, you will receive an email in your email inbox. 
You will need to confirm your account: 

 

5. Once you have confirmed your account, go back to the permit website and again 
select ‘Contractor Registration’ and enter your account login information: 

 



 

6. The next page will provide requirements for Contractor Registration for the City of 
Moorhead.  Once you have reviewed the requirements, click ‘Next’: 

 

7. Enter all information as requested, including Bond and Insurance information and 
select ‘Next’: 

 



8. Click on the ‘Drop your file here’ area and upload your bonding and liability 
insurance information.  Then select ‘Next’: 

 
 

9. The next page will contain general information reviewing next steps in the process.  
Be sure to click on ‘Finish’ to complete the Contractor Registration: 

 
 



 
10. You will receive an email confirming submission of your Contractor Registration 

request: 

 
11. Once City staff has reviewed your Contractor Registration, and all documents have 

been confirmed as current and correct, you will receive a follow-up email notifying 
you that your contractor account has been activated.  You will now be able to apply 
for all ROW permits. 

 

 


